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Sage FAS Barcode Reader: Unitech® PA500
Comprehensive Coverage
The Unitech Comprehensive Coverage* is a unique prepaid Service Center Support program that extends normal wear and tear cover-

age by including accidental breakage during normal use of your Unitech PA500. Purchased within 30 days of your Unitech hardware, this 

three-year service agreement can significantly reduce your unexpected repair charges—helping to ensure both peace of mind and invest-

ment protection.

Comprehensive Coverage provides for product repair at a Unitech–operated facility that employs the same test equip-

ment and fixtures used in the manufacturing of the equipment. Products are diagnosed and restored to factory specifica-

tions through:

• Repairs, alignments, adjustments, and restorations, if appropriate, of any covered product(s) that malfunctions while   	

   being used within the operational and environmental parameters specified by Unitech.

• Product updates, if applicable, as may be defined periodically by a Unitech Engineering Change Order. 

©2009 Sage Software, Inc. All rights reserved. Sage, the Sage logos and the Sage product and service names mentioned herein are registered trademarks or 
trademarks of Sage Software, Inc., or its affiliated entities. All other trademarks are the property of their respective owners.		             09-16758  04/09

2325 Dulles Corner Blvd., Suite 800  I  Herndon, Virginia 20171  I  800-368-2405 

www.SageNorthAmerica.com I www.SageFAS.com
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External plastics

Cosmetic repairs

Displays

Keyboards

Exit windows

Triggers or faulty internal devices that occur during usage

Parts and labor

Five-day repair turn-around (Unitech “in-house” repair time. Excludes transit.)

Manufacturer defects

Length of coverage

Price

 

Standard

12 months 36 months

Call for pricingIncluded with Reader

Comprehensive Coverage

*The Standard Warranty, and Comprehensive Coverage are provided exclusively by and subject to the terms and conditions of Unitech America, Inc. Additional fees apply. Customer will handle any warranty claims 
directly with Unitech America. Coverage excludes consumable parts and accessories, damages from natural or man-made disasters, fire, water submersion, firmware upgrades, reprogramming, product
configuration, operation outside the product’s operational and environmental specifications, or repair by a third party. Coverage must be purchased within 30 days of hardware purchase.


